
Founded in 2013, ThoroughCare provides digital care coordination solutions to nearly 600 clinics and

physician practices throughout the United States. ThoroughCare’s intuitive software, analytics, and

mobile applications are designed to support a holistic continuum of care for healthy patients and thriving

practices. Organizations use ThoroughCare’s SaaS platform to enable personalized health experiences,

streamline value-based care delivery, and help identify the next best actions at critical moments.

We are driven by our passion to improve the quality of life for every person we can. Our mission is to

simplify integrated whole patient care by extending the care setting beyond the facility and into the

patient home and empowering care teams through features designed with clinicians in mind. We're

proud of earning our spot on the 2021 Inc. 5000 list of fastest-growing companies (#854!), and we are

looking for motivated and experienced individuals to join us on our journey.

For more information about ThoroughCare, please visit: http://www.thoroughcare.net

Job Title: Marketing Intern Date: March 28, 2022

Location: Pittsburgh, PA/Remote (US-based) Classification: Part-Time

Department: Marketing Reports To: Vice President, Marketing

We are seeking a Marketing Intern to help support ThoroughCare’s positioning and growth planning

through market research and analysis.  This will include gathering and presenting market insights,

voice-of-customer data, and competitive intelligence through primary and secondary market research.

You’ll be working alongside a creative content-driven marketing team, providing market insights to build

and deliver value propositions, messaging, and content for our digital Care Coordination solutions.  By

working for a rapidly growing health-tech company, your efforts will make an immediate and significant

impact on our organization and the healthcare providers who utilize our platform.

The ideal candidate will have experience and/or have taken coursework relevant to the responsibilities of

the position.  The candidate should possess a strong interest in marketing, market research, and the

healthcare technology industry.

This is a paid summer internship position.  Part-time and full-time opportunities may be available

following internship completion.  Onsite placement for this position in our Pittsburgh office is preferred,

however working remotely (US-based only) is possible.
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Responsibilities

● Conduct daily market intelligence by identifying and monitoring relevant industry research groups,

data sources, trade publications, and more.

● Analyze and interpret market intelligence to help identify market trends and drivers, barriers, and

challenges to growth.

● Review competitive activity through publicly available resources, such as websites, social media,

press releases, trade organizations, and publications.

● Create and deploy qualitative and quantitative surveys designed to gather voice-of-customer input

on needs, solutions, and satisfaction.

● Monitor marketing analytics data in HubSpot CRM tool for website, campaign, and asset

performance measurement.

● Utilize healthcare database for target list development and segmentation to support account-based

marketing (ABM).

● Identify conferences, tradeshows, and event opportunities relevant to the industry and care

coordination solutions.

● Create and deliver written and oral reports communicating your research and analysis.

Skills/Qualifications

● Pursuing a Bachelor’s degree in marketing, business administration, economics, communications, or

related area of study.

● Highly proficient with Microsoft Office suite including Word, Excel, and PowerPoint.

● Ability to analyze information and communicate findings via oral and written presentations.

● Excellent verbal, written, and oral communication skills.  (Writing and/or presentation samples may

be requested as part of the interview process.)

● Comfortable presenting to and receiving feedback from stakeholders and leadership.

● Ability to establish and maintain effective working relationships within a team environment.

If you are interested in this position, please send your resume to jobs@thoroughcare.net.  All candidates

are subject to a background check and must be authorized to work in the United States.
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